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Unforeseen
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Uses not imagined
Users not imagined
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Changes in
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Design incentives that
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Products that change
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Products that change
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Not designing for
those with bad intent

Weak security policies
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Privacy without
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permission

Displacement
and societal
shifts

Causes of consequence

Automation of
functions, jobs
or sectors

New economies and
business models

Changing public
institutions or
services

Changing sectors

Displacing and
replacing
communities

Treating humans
as machines

Version 2 ()OO



What could this mean to the
consumers of your product?
Have you considered security,

reliability, support & monitoring,
understandability?
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What could this mean for
wellbeing or relationships?
Who else does your user
experience your product with?
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What could this mean if
everyone in the world were
doing it? How could this
affect the communities you
operate Iin?
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What could this mean to

people in their professional
life? How could this affect
different markets?
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